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                      Replacing the chain 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Turn Profhand upside down, and 

place it onto the working platform, 

have the push handles rest on the 

floor, make sure to place soft 

materials to act as shock absorbers, 

to refrain from damaging it, also 

make sure that the control lever 

doesn’t make contact with the floor 

are platform. 

 

Step 1. 

Use the Philips screwdriver to 

remove the two screws found on 

the chain guard. 

 

 

※Required tools: Philips 

screwdriver, 5mm hex wrench, 

14mm open mouth wrench(or 

monkey wrench.) 

※Prepare a sturdy working 

platform, about 45-55cm high, use a 

chair or a carton …etc. 
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Step 3. 

Use a 5mm hex wrench and turn 

right, rollator will start moving 

upwards.  

 

 

Step 3.1 

Rotate until rollator is at the very 

top. 

 

 

Step 2. 

Rotate pedal crank until it is in a 

straight line with the pedal shaft, 

and then slide the chain guard 

out. 
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Step 4. 

Remove the front end of the chain 

first(located at the front when the 

pedal crank is), rotate in the 

direction as shown in the image, 

you can easily remove the chain 

this way. 

 

 

Step 5. 

Use the 5mm hex wrench and 

remove the screw next to the 

middle M shaped clamp. 

 

Step 6. 

Gently tap the rim, and pull out 

the axle. Doing this will allow you 

to replace the old chain with a 

new one. 
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Steps to follow afterwards: 

→Use a 5mm hex wrench to tighten the axle screw. 

→Hook back the front end of the chain back onto the gear. 

→The chain must be underneath the rollator. Correct tension are as follows: 

Pull the chain upwards, the distance of the original position and the pulled chain must be 10 to 15 

mm. 

 

→Use the 5mm hex wrench to move the rollator to an appropriate position.  

→Rotate the pedal crank until directly pointing straight, and then slide the chain guard back into 

place.  

→Lastly use the Philips screwdriver to tighten the 2 screws. 

 

 


